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1. Introduction

ASPEN generates client correspondence in both, online and batch mode. ASPEN online process will
generate the correspondence as a PDF at runtime (Local Print) and batch will print the PCL by directing
this file to a printer (Central Print).

2. Correspondence tool used in ASPEN

ASPEN uses a 3" party windows based tool called Opus which provides web-based document creation,
content management, print on demand and high-volume production functionality. This software is used for
generating PDF/Print Control Language (PCL) files. Opus can be utilized at runtime using a web service
call and also through a batch process to generate the correspondence. The online process will create a
PDF document while the batch process can generate multiple output formats such as PCL, PDF, PS, etc.
Every form in ASPEN will be converted using ELIXIR Design pro tool into ELX format and will be used in
Opus Designer for designing the correspondence.

21 Opus and HPX — Key Benefits

» Rapid Design and Reduced Development Cycle

» Multiple Environments — Both HPX and OPUS support a webservice and Batch options to generate
Corrospondences

» Advanced Conditional Logic Tools — Opus and HPX designs can include extremely sophisticated
business rules to drive document formatting.

» Language Independent - Opus and HPX provides flexibility of using multiple languages

3. Correspondence Architecture
ASPEN Application ASPEN Batch
Server server

ASPEN Database

Y A 4

OPUS/HPX Online OPUX/HPX Batch R Central Print
Servers Servers Facility
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4. Correspondence process flow in ASPEN

Online Process: The ASPEN application code gets data from ASPEN database and creates a flat file
with ‘|’ (PIPE) as the separator. The data is encrypted before sending it via web services to the Opus/HPX
server. The data will be processed at Opus/HPX server and output PDF file will be stored in a SAN disk.

Opus/HPX is invoked from ASPEN application by using web services at runtime.

Batch Process: The ASPEN application code gets data from ASPEN database and creates a flat file with
‘' (PIPE) as the separator. The data will be processed at Opus/HPX Batch server and output PCL file will

be sent to Central Print.
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CALHOUN COUNTY DHS
PO BOX 480

BATTLE CREEK MI 48016

Speatabst m. Kimar Sr
Phone: (423) 423-4234
Fac

If yeus do nat undecetand thiz, call a OHS office n your area.

DMS emplioyees are prohibiled Dy \aw fam orowviding legal adv ce.
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CALHOUN COUNTY DHS
PO BOX 400
BATTLE CREEK MI 40010

APPOINTMENT NOTICE

You are scheduled for an appointment with your specialist. See information below

Date and Time: 09/29/2010 1:15PM

Why: Redetermination

Comments:
Please be on time

Appoimtment Type: In Person
Specialist: m. Kimar Sr

Location: Calhoun County DHS 180 E MICHIGAN AVE BATTLE CREEK M| 48010

If you are unable to keep this appointment for any reason, ple-se contact your specialist prior to the appointment
date to reschedule. if you have a teleph

1t, you will be contacted on the scheduled date and time
at the phone number provided in your apphcahon Attention: If you applied for food assistance benefits through

the internet using the Sef-Service application, the telephone appointment is based on Eastern Standard Time,

Department of HUMan Senices (DHES) witt Not dsenminate 3galNs: any NAVIOUA o roup DECIUSE Of FAce, relgion, age, National ongin, oolor, Nesgns,
WRIGH, MArTLE S1A0US, SX, SEXUM OOENLANON, QENGH IGENSty OF XPOESSion, POILCH DHIERs Of GEISIRY, I yOU Need DR With feamng. Wilting, Neamng, ec
LNGGr INE AMONCans With DISADNNOS ACL yOU W@ INVES 1o Make your NS INoWn 10 3 DHE oMee In your area.

DHS-170 (fav, 9-09) Bnages
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5. Correspondence Database Tables
5.1 Main Tables
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1. CO_MASTER: Contains basic information and settings for a form/correspondence. Every form
must have a record in this table.

Usually begins with FXX followed by a three digit number.
DOC_ID FXX321 When adding a new form, use the next highest number.

DOC_NAME DHS-0170 The agency name for the form

Appointment Notice
Classifies the form type. Other examples are - N for Notice, F for Form, L for Letter,
DOC_TYPE_CD N R for Referral, M for Memo, V for verification, B for Benefit Issuance, D for Data

Control Unit, | for Informational, H for Hearing Related
EFF_BEGIN_DT 09/01/2008

EFF_END_DT

GENERATE MAN N This will be Y’ or ‘N’ If *Y" then the form can be manually generated by the

UALLY SW_ worker via Correspondence—> Generate Manual on the BRIDGES menu.

PRINT MODE CD B This should be “B” if the form is batch printed. If online only then the value
— — should be “0”

REQUEST_CD Cc

Determines the notice category. C for Case, A for Application, S for SSN, and P for Provider

2. CO_MASTER_B: Base table for CO_MASTER which stores document ID and effective dates.

DOC_ID FXX321
EFF_BEGIN_DT 09/01/2008
EFF_END_DT

3. CO_TEMPLATE: Each record in this table describes the template. Each form must have a
template defined.

TEMPLATE ID 2442 1 Name of the template. The format is typically “XXOOK_1."
- - The template ID is associated to the EPM file name
MACRO_lD 408 This is a unigue number that links the template to a specific
OPUS design
VERSION_NUM 1
Version number for the template
EFF_BEGIN_DT 09/01/2008
EFF_END_DT

4. CO_TEMPLATE_B: Each record in this table describes the template. Each form must have a
template defined.

Naming convention is (Form Number)+{"EN’/’SP’, etc. based on

TEMPLATE_ID 2442 1 language) +(*_17, *_2° for multiple pages)
EFF_BEGIN_DT 09/01/2008
EFF_END_DT
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5. CO_MASTER_TEMPLATE: Each record in this table describes the template and document

relationship.
TEMPLATE_ID 2442_1
EFF_BEGIN_DT 09/01/2008
EFF_END_DT
DOC_ID FXX321
TEMPLATE_ORDER_NUM 1
DUPLEX_SW F

6. CO_MASTER_TEMPLATE_B: Base table which stores template ID , document id with effective

dates.
TEMPLATE_ID 2442 1
EFF_BEGIN_DT 09/01/2008
EFF_END_DT
DOC_ID FXX321

5.2 Transaction Tables

1. CO_REQUEST_HISTORY: This table contains data on forms yet to be generated (triggers) and
also contains a history of generated forms.

2. CO_REQUEST_HISTORY_DETAIL: This table has a one to many relationshiop with
CO_REQUEST_HISTORY. The first time a form is printed (and on every successive reprint) a
record is entered in this table.

3. CO_REQUEST_RECIPIENTS: This table will have a record for every form printed. There may be
multiple records for a given CO_REQUEST_ HISTORY record. This occurs when the client has an
authorized rep, LTC provider or some other entity that gets a separate copy of the form

4. CO_MANUAL_DATA: This table stores the transaction data for the manual fields entered on
manual correspondence screens.

5. CO_MANUAL_FIELDS: The table is used to build the Manual Input Screen.

6. CO_TEXT: This table stores the dynamic text used to build forms.
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7. CO_REASON_TEXT: This table stores the dynamic reason text used to build forms.
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