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1. Introduction 

ASPEN generates client correspondence in both, online and batch mode. ASPEN online process will 

generate the correspondence as a PDF at runtime (Local Print) and batch will print the PCL by directing 

this file to a printer (Central Print). 

 

2. Correspondence tool used in ASPEN 

ASPEN uses a 3rd party windows based tool called Opus which provides web-based document creation, 
content management, print on demand and high-volume production functionality. This software is used for 
generating PDF/Print Control Language (PCL) files. Opus can be utilized at runtime using a web service 
call and also through a batch process to generate the correspondence. The online process will create a 
PDF document while the batch process can generate multiple output formats such as PCL, PDF, PS, etc. 
Every form in ASPEN will be converted using ELIXIR Design pro tool into ELX format and will be used in 
Opus Designer for designing the correspondence. 
 
 

2.1 Opus and HPX – Key Benefits 

 

➢ Rapid Design and Reduced Development Cycle 
 
➢ Multiple Environments – Both HPX and OPUS support a webservice and Batch options to generate 

Corrospondences 
 
➢ Advanced Conditional Logic Tools – Opus and HPX designs can include extremely sophisticated 

business rules to drive document formatting. 
 
➢ Language Independent - Opus and HPX provides flexibility of using multiple languages 

 

3. Correspondence Architecture 
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4. Correspondence process flow in ASPEN 

Online Process: The ASPEN application code gets data from ASPEN database and creates a flat file 
with ‘|’ (PIPE) as the separator. The data is encrypted before sending it via web services to the Opus/HPX 
server. The data will be processed at Opus/HPX server and output PDF file will be stored in a SAN disk. 
Opus/HPX is invoked from ASPEN application by using web services at runtime. 
 
Batch Process: The ASPEN application code gets data from ASPEN database and creates a flat file with 
‘|’ (PIPE) as the separator. The data will be processed at Opus/HPX Batch server and output PCL file will 
be sent to Central Print. 
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5. Correspondence Database Tables 

5.1 Main Tables 
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1. CO_MASTER: Contains basic information and settings for a form/correspondence. Every form 

must have a record in this table.  

 

 

2. CO_MASTER_B: Base table for CO_MASTER which stores document ID and effective dates. 

  

 

3. CO_TEMPLATE: Each record in this table describes the template.  Each form must have a 

template defined.   

 

 

4. CO_TEMPLATE_B: Each record in this table describes the template.  Each form must have a 

template defined.   
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5. CO_MASTER_TEMPLATE: Each record in this table describes the template and document 

relationship.   

 

 

6. CO_MASTER_TEMPLATE_B: Base table which stores template ID , document id with effective 

dates.  

 

 

 

5.2 Transaction Tables 

 

1. CO_REQUEST_HISTORY: This table contains data on forms yet to be generated (triggers) and 

also contains a history of generated forms. 

 

2. CO_REQUEST_HISTORY_DETAIL: This table has a one to many relationshiop with 

CO_REQUEST_HISTORY.   The first time a form is printed (and on every successive reprint) a 

record is entered in this table. 

 

3. CO_REQUEST_RECIPIENTS: This table will have a record for every form printed. There may be 

multiple records for a given CO_REQUEST_HISTORY record.   This occurs when the client has an 

authorized rep, LTC provider or some other entity that gets a separate copy of the form 

 

4. CO_MANUAL_DATA: This table stores the transaction data for the manual fields entered on 

manual correspondence screens. 

 

5. CO_MANUAL_FIELDS: The table is used to build the Manual Input Screen.  

 

6. CO_TEXT: This table stores the dynamic text used to build forms.  
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7. CO_REASON_TEXT: This table stores the dynamic reason text used to build forms.  

 

 


